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Survey Report 

The IQAC of the College undertook a student satisfaction survey for the AY 2020-21, a total 

of 306 students participated in the survey. The respondents were from B.A, B.Com, M.Com, 

BBA, BBA (S&L) & BCA. Out of the total respondents, the majority were girl students of 

the college. The main purpose of the survey was to understand the qualitative aspects of the 

teachers and the Institution at large. Further, the survey also tried to understand the efforts 

made by the teachers and Institution during the pandemic when the classes were online. The 

details of the survey are as follows: 

 With regard to the coverage of the syllabus in the class, majority of the students were 

of the opinion that a major part of the syllabus was covered and as far as the delivery 

of lectures and clarity of communication was concerned it was observed that the 

majority of the students were satisfied. 

 It was observed that the approach of the teachers towards teaching was found to be 

effective and the process of internal evaluation was satisfactory. 

 As far as teaching and the mentoring process of the college is concerned, majority of 

the respondents expressed their satisfaction towards cognitive, social and emotional 

growth. 

 Majority of the students expressed that teachers take enough efforts to explain the 

concepts with illustrations and also provide information about the expected 

competencies, Course Outcomes and Programme Outcomes. 



 With regard to the institution’s/teachers’ effort to inculcate soft skills, life skills, 

employment skills, majority respondents opined that the institution is making fruitful 

attempt in this direction. 

 The students were of the opinion that the Institution’s performance with regard to 

online classes during the pandemic was fair enough in reaching out effectively to 

majority of the students. 

 Further it was also observed that the overall teaching learning process of the 

Institution was good. 

 When it came to various infrastructural facilities offered to the students, the majority 

of the students were fairly satisfied. 


